UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH HA TINH Djc 1ap - Tu do - Hanh phuc
S6: 289 /KH-UBND Ha Tinh, ngay 18 thangs nam 2026
KE HOACH

Tro gitup phap Iy cho ngudi cao tudi thudc dién
dwoc tro giup phap ly giai doan 2026 - 2030

Thuc hién Quyét dinh sb 971/Qb-BTP ngay 09/4/2026 cua Bo truong Bo Tu
phép vé viéc ban hanh K& hoach trién khai thuc hién chinh sach trg gitip phap 1y cho
nguoi cao tudi thudc dién duoc trg giup phap ly giai doan 2026 - 2030; xét dé nghi
ciia S& Tu phap tai van ban s6 1115/TTr-STP ngay 14/5/2026; y kién thong nhat
ddng ¥ (bang phiéu biéu quyét) cua thanh vién UBND tinh; Uy ban nhan dan tinh
ban hanh K¢é hoach trg gitp phap 1y (TGPL) cho ngudi cao tudi thudc dién duoc
TGPL giai doan 2026 - 2030 nhu sau:

I. MUC TIEU, YEU CAU
1. Muc tiéu

- Cu thé hoéa kip thoi cac chu truong, chinh sach TGPL cho nguoi cao tuéi
theo quy dinh cua Luat TGPL va cac van ban phap luat lién quan; day manh truyén
thong, nang cao nhén thitrc cia cong ddng va ngudi cao tudi vé quyén duoc TGPL
mién phi; dong thoi nang cao ning lyc ngudi thuc hién TGPL, tang cuong kiém
tra, giam sat, qua d6 giup nguoi dan ndi chung va ngudi cao tudi ndi riéng hiéu va
st dung dich vu TGPL theo ding quy dinh phap luat.

- M6 rong kha nang tiép pén dich vu TGPL, bélo~ dam nguoi cao tudi thude
dién dugc TGPL duogc cung cap dich vu phap ly mién phi kip thoi, theo ding
quy dinh cua phap luat.

- Bao dam chét luong hoat dong TGPL cho nguoi cao tudi, dap tmg yéu cau
bdo v¢ quyén va loi ich hgp phéap cua nguoi cao tuoi thude dién dugc TGPL.

- Tang cuong sy phoi hop gitra t6 chirc thuc hién TGPL véi cac co quan tién
hanh t tung va cac co quan, t6 chire ¢6 lién quan, nham kip thoi phat hién, gidi thiéu
va ho tro nguoi cao tudi tlep can dich vu TGPL.

2. Yéu cau

- N6i dung va phuong thuc to chic cac hoat dong TGPL bao dam tuan thi
quy dinh cia Luat TGPL, Luat Ngudi cao tudi va cac van ban c¢6 lién quan. Cac hoat
dong duoc thiét ké phu hop véi dic thu ctia ngudi cao tudi, bam sat va gén két cht
ch& voi cac myc ti€u, nhiém vu, giai phap da dugc xac dinh trong cac Ké hoach,
Chuong trinh, D& 4n vé ngudi cao tudi.

- Tang cuong co ché phdi hop lién nganh, bao dam su tham gia chat chg,
thuong xuyén va hi€u qua cua cac co quan, t6 chuc cé lién quan trong hoat dong
TGPL cho ngudi cao tuoi.

- Viéc trién khai thue hién TGPL ddi v6i ngudi cao tudi phai bao dam tinh kha
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thi, hi€u qud, phu hop véi dleu kién thuc tlen tai dia phuong; c6 thé 10ng ghép céc
hoat dong TGPL khac nham ti uu hoa ngudn luc va bao dam hiéu qua bén viing.

- Tang cudng tng dung cong nghé thong tin, chuyén doi so trong hoat dong
TGPL cho nguoi cao tudi; tao diéu kién thuan loi dé nguoi cao tudi tiép can dich vu
TGPL bang nhiéu hinh thirc, dic biét 1a cac hinh thirc hd tro truc tuyén, tur van tir xa
va tiép can thong tin phap luat & cac dinh dang phu hop véi ngudi cao tudi.

I1. NOI DUNG
1. Thye hién TGPL cho nguoi cao tudi thude dién dwge TGPL

1.1. Tang cuong thuc hi¢én cac viéc, vu viéc TGPL cho ngudi cao tudi thude
dién dugc TGPL, trong d6 chu trong td1 nguoi cao tudi thudc dién duge TGPL co
hoan canh kho khan, bénh tat, nguoi cao tudi bi bao luc, bao hanh, ngugc dai

- Don vi chu tri: S6 Tu phap (Trung tdim TGPL nha nudc).

- Don vj phoz hop: co quan c6 thim quyen tién hanh t6 tung, co s giam gitr,
S6'Y té, UBND cap xa, Hoi Ngudi cao tudi tinh; cac cau lac bo nguoi cao tu01 cac
co sO trg gitip xa hoi, co so kinh doanh, cac t6 chirc khac ctia nguoi cao tudi va cac
co quan, to chirc ¢6 lién quan.

- Thoi gian thye hién: hang nam.

- Két qua dau ra: bao dam 100% ngudi cao tudi thue dién duge TGPL khi c6
yéu cau dugc tiép can va thy huéng TGPL mién phi theo dung quy dinh cua phap luat.

1.2. Tang cuong trién khai hoat dong TGPL tai co s&, dac biét thong qua viéc
phdi hop voi chinh quyén cap xa, Hoi Ngudi cao tudi tinh va céc to chirc x4 hoi tai
dia phuong nham kip thoi phat hién nhu ciu TGPL va hd trg ngudi cao tudi tiép can
dich vu TGPL mién phi

- Don vi chu tri: S6 Tu phap (Trung tdim TGPL nha nudc).

- Don vi phoi hop: UBND cap xa; Hoi Nguoi cao tudi tinh; Cong an cap xa;
cac to chure chinh tri - xa hoi ¢ co's0, cac co s trg giup xa hoi, co s6 cham soc nguoi
cao tudi; cac to chire khac ciia ngudi cao tudi va cac co quan, td chirc ¢o lién quan.

- Thoi gian thye hién: hang nam.

- Két qua dau ra: cac dot TGPL tai co s& duoc td chirc; nhu cdu TGPL cua
nguodi cao tudi dugce phat hién kip thoi, ti€p nhan va gidi thiéu dén Trung tam TGPL
nha nudc dé xem xét, thuc hién theo quy dinh.

1.3. Ra soat, cap nhat, cung cap kip thoi danh sach t6 chirc thuc hién TGPL,
ngudi thue hién TGPL; phdi hop V(i cac co quan co tham quyén tién hanh t6 tung,
co sO giam gitt va trai glam SGY té, UBND cap xa, Cong an cap xa, H01 Ngu:orl cao
tudi tinh, cac co s trg giup xa hoi, cac t6 chuc khac cua ngudi cao tudi dé phat hién
nhu cau TGPL va gidi1 thiéu nguoi cao tudi thudc dién duoc TGPL dén Trung tdm
TGPL nha nuéce khi ho ¢ yéu cau TGPL

- Don vi chu tri: S6 Tu phap (Trung tdim TGPL nha nudc).

- Pon vi phéi hop: co quan cb thim quyén tién hanh té tung, co so giam giir
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va trai glam SG Y té, UBND cap x3, Cong an cip x4, Hoi Nguoi cao tudi tinh, cac
co so tro gitp xa hoi, cac to chire khac cia ngudi cao tudi va cac co quan, t chirc
cé lién quan.

- Thoi gian thire hién: hang nam.

- Két qua dau ra: danh sach t6 chic thuc hién TGPL, nguoi thuc hién TGPL
duoc cap nhat, cong bd, gui den co quan co tham quyen tién hanh t6 tung, co SO
giam gilr va trai giam, S6¢ Y té, UBND cap xa, Cong an cap xa, H01 Nguoi cao tu01

tinh, cac co s& tro gitip x4 hoi, cac to chire khac cua ngudi cao tudi; ngudi cao tudi
thudc dién TGPL dugc gi6i thiéu dén cac Trung tim TGPL nha nudc.

2. Pa dang hoa cac hoat dong truyen thong, pho bién chinh sach TGPL
bang nhiéu hinh thic phu hgp cho ngwoi cao tuoi, trong do c6 ngwoi cao tudi
thugc dién duwgec TGPL

2.1. Truyén thong vé phap luat va TGPL cho ngudi dan trong d6 c6 ngudi cao
tuoi, gia lang, truéng ban, truéng thon, to trudng td dan pho.. ., ngudi ¢o uy tin trong
cong dong

- Don vi chu tri: S6 Tu phap (Trung tdam TGPL nha nudc).
- Pon vi phoi hop: cac co quan, td chic c6 lién quan.

- Thoi gian thye hién: hang nam.

- Két qua ddu ra: céc dot truyén thong dugc thyc hién.

2.2. Truyén thong vé quyén clia ngudi cao tudi va quyén dugc TGPL cuia
nguoi cao tudi thudc dién dugc TGPL, cac vu viéc ti€u bi€u, hi€u qua trén
cac phuong tién thong tin dai ching va cac hinh thirc truyén thong khac phu hop voi
nguoi cao tudi

- Don vi chu tri: S& Tu phap (Trung tdam TGPL nha nudc).

- Don vi phéi hop: Bao va phat thanh truyén hinh Ha Tinh; cac co quan, to
chure ¢6 lién quan.

- Thoi gian thie hién: hang nam.

- Két qua dau ra: cac san pham truyén thong duogc thuc hién (xdy dung cac
chuong trinh truyén hinh, phong sy, truyén thanh, bao chi, kénh truyén thong, mang
xa hdi...).

2.3. Nghién ctru, xay dung, bién soan va phat hanh cac tai liu truyén thong
vé quyen clia ngudi cao tudi, phap luat va TGPL; két hop xdy dung cac san pham
truyén thong phu hop voi dac diém, kha nang tiép can clia nguoi cao tudi, dic bit
la nguoi cao tu01 khuyét tat, nguoi cao tudi & viing sau, ving xa, mién nui, hai dao,
nguoi cao tudi cé kho khin trong tiép can thong tin (chit in 16n, ngdn ngit don gian,
hinh anh minh hoa, n6i dung nghe, nhin); ing dung cong ngh¢ thong tin trong xay
dung, pho bién noi dung truyén thong nham nang cao hi¢u qua truyen thong va
huéng dan nguoi cao tudi cach thirc yéu cau TGPL khi ¢6 vudng mac phéap luat

- Don vi chu tri: S6 Tu phap (Trung tdim TGPL nha nudc).
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- Pon vi phoi hop: cac co quan, td chtic ¢6 lién quan.

- Thoi gian thye hién: hang nam.

- Két qud dau ra: cac san phém’ truyép thong dugc thyc hién va luu gitt dudi
dang tai li¢u, infographic, video, cac an pham chuyén dung khac c6 ndi dung danh
cho nguoi cao tudi va TGPL; bang thong tin, hop tin vé TGPL, to gap phap luat, cac
an pham chuyén dung cung cap cho co quan ¢6 tham quyén tién hanh t6 tung, co so
giam gilr va trai giam, Cong an cap xa, UBND cap Xa, HQI Nguoi cao tudi tinh, cac
cqsér tro gitip xa hoi, }ru’c‘mg hoc, co s& kinh doanh, cac t6 chirc khac ctia ngudi cao
tudi va cac co quan, to chuc cé lién quan.

2.4. Pay manh truyén thong vé TGPL trén méi truong ) thong qua Cong
thong tin dién tur S6 Tu phap va nén tang mang xa hoi; to chtrc san xuat va dang tai
video ngan, infographic, tin, bai viét huéng dan vé quyén dugc TGPL

- Don vi chu tri: S6 Tu phap (Trung tam TGPL nha nudc).

- Pon vi phéi hop: cac co quan, td chtc c6 lién quan.

- Thoi gian thye hién: hang nam.

- Két quad ddu ra: cac san pham truyén thong vé TGPL duoc san xuat, ding tai
va luu trlt trén moi truong so.

3.To chirc cac hoat dong vé TGPL nham huéng wng “Ngay truyén thong
Ngudi cao tudi Viét Nam” va “Ngay Quéc té Nguoi cao tudi”.

- Don vi chu tri: S& Tu phap (Trung tdam TGPL nha nudc).

- Pon vi phoi hop: cac co quan, t chirc va ca nhan c6 lién quan.

- Thoi gian thye hién: hang nam.

- Két qud dau ra: dang tai tin, bai viét, phong su vé nguoi cao tudi thude dién
duge TGPL, dac biét nhan Ngay truyén thong Nguoi cao tudi Viét Nam (06/6) va
Ngay Quéc té Nguoi cao tudi (01/10) trén Cong thong tin dién tir cuia S& Tu phép;
dong tl~1(‘yi thuc hién cac hoat dong truyén thong khac vé TGPL phu hop vai tinh hinh
thuc tién.

4. Tap huin, bdi dudng ning cao ning lwe cho ngudi lam cong tic TGPL

4.1. Xay dung cac chuong trinh, bién soan tai liéu nghiép vu cho d6i ngu
nguoi thyc hién TGPL va nhimg ngudi tham gia phdi hop trong hoat dong TGPL vé
kién thtrc va k¥ nang nghiép vu TGPL cho nguoi cao tudi thude dién duoc TGPL

- Don vi chu tri: S6 Tu phap (Trung tdim TGPL nha nudc).

- Pon vi phoi hop: cac co quan, t6 chirc va ca nhan c6 lién quan.

- Thoi gian thue hién: hang nam.

- Két qua ddu ra: cac chuong trinh, tai liéu vé TGPL dugc thuc hién.

4.2. Tap huan, bdi dudng kién thirc vé TGPL vé quyén cua nguoi cao tuéi
thugce dién dugc TGPL cho nguoi hoat dong khong chuyén trach ¢ thon, t6 dan pho,
nguoi co uy tin trong cong dong, ngudi lam cong tac xa hdi, can bd co sd, cong tac
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vién TGPL va nhitng nguoi c6 lién quan
- Pon vi chu tri: S& Tu phap (Trung tdam TGPL nha nudc).
- Pon vi phoi hop: cac co quan, t chirc va ca nhan c6 lién quan.
- Thoi gian thye hién: hang nam.
- Két qua dau ra: cc 16p tap huan, bdi dudng kién thirc vé TGPL dugc thuc hién.

5. Theo déi, hwéng din, kiém tra, trién khai viéc thwe hién chinh sich
TGPL cho nguoi cao tuoi

5.1. Theo ddi, hudng dan, kiém tra viéc thuc hién chinh sach TGPL cho nguoi
cao tudi thudc dién dugc TGPL va cac van ban quy pham phap luat co lién quan theo
chirc nang, nhi€ém vu dugc giao

- Don vi chu tri: S& Tu phap (Trung tam TGPL nha nudc).

- Pon vi phoi hop: cac co quan, t chirc va c4 nhan c6 lién quan.
- Thoi gian thire hién: hang nam hoic theo yéu cau.

- Két qua ddu ra: cac van ban hudng dan, két qua kiém tra.

5.2. Trién khai ndi dung TGPL cho ngudi cao tudi khi Ludt TGPL (stra doi)
dugc Quoc hoi thong qua va cac van ban hudng dan Luat dugc ban hanh

- Don vi chu tri: S6 Tu phap (Trung tdim TGPL nha nudc).

- Pon vi phéi hop: Cac co quan, t chirc va ca nhan c6 lién quan.

- Thoi gian the hién: sau khi Luat TGPL (stra d61) dugc Qudc hdi thong qua
va cac van ban hudéng dan Luat dugc ban hanh.

- Két qua dau ra: ndi dung trién khai sau khi Ludt TGPL (sira doi) dugc thong
qua va cac van ban Luat hudéng dan dugc ban hanh.

6. Pay manh cong tac ung dung cong ngh¢ thong tin trong viéc cung cap
dich vu TGPL cho nguoi cao tuoi

6.1. Cap nhat hd so viée, vu viéc TGPL, thong tinq t6 chirc thuc hién TGPL,
nguoi thue hién TGPL, nguoi duge TGPL (nguoi cao tudi thude dién duge TGPL)
1én HE thong thong tin TGPL

- Don vi chu tri: S6 Tu phap (Trung tdim TGPL nha nudc).
- Pon vi phéi hop: cac co quan, t chirc va c4 nhan c6 lién quan.
- Thoi gian thie hién: hang nam.

- Két quad dau ra: hd so vu viéc TGPL cho ngudi cao tudi va cac thong tin to
chtrc thyc hién TGPL, nguoi thyc hién TGPL, ngudi dugc TGPL (nguoi cao tué)i)
duoc s6 hoa, cap nhat day du, chinh xac va kip thoi 1én phan mém quan 1y to chic
va hoat dong TGPL.

6.2. Trién khai tng dung TGPL trén cac nén tang sb, duong day néng
giup nguoi cao tudi dé dang hon trong viéc tiép can thong tin va dich vu TGPL

- Don vi chu tri: S& Tu phap (Trung tdam TGPL nha nudc).
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- Pon vi phoi hop: cac co quan, to churc va ca nhan c¢o 1ié€n quan.
- Thoi gian thyc hién: hang nam.

- Két quad dau ra: nguoi dan dac bi¢t 1a nguoi cao tudi thude dién duoc TGPL
c6 thé tiép can thong tin va dich vu TGPL thong qua cac nén tang s (nhu cong thong
tin dién tir,...), duong ddy néng TGPL duoc duy tri hoat dong thudng xuyén, tiép
nhan va giai dap kip thoi cac yéu cau ctia nguoi dan, dic biét 1a nguoi cao tudi thude
dién duoc TGPL.

7. T6 chirc céc doan cong tac trao doi, hoc hoi kinh nghlem trong cong tac
TGPL cho nguoi cao tudi thugc dién duwgc TGPL tai mgt so tinh, thanh pho khac

- Don vi thuc hién: S6 Tu phap (Trung tam TGPL nha nudc).

- Don vi phéi hop: S6 Tu phap (Trung tdm TGPL nha nudc) cua cac tinh,
thanh pho khac dugc lua chon trao doi, hoc hoi kinh nghi¢m.

- Thoi gian thye hién: hang nam.

- Két qua ddu ra: cac dot di trao d6i, hoc hoi kinh nghiém dugc thuc hién.
1. TO CHUC THUC HIEN

1. Trach nhiém thyuc hién

a) So Tu phap

- Chu tri, phéi hop véi cac co quan, don vi, td chtec, dia phuong c6 lién quan
trién khai thyc hién K€ hoach nay. Chi dao, huéng dan, trién khai thyc hién cac hoat
dong va theo doi, ki€m tra, gidm sat viéc thuc hién.

- Lap du toan kinh phi trinh cap c6 thim quyén xét duyét; bao cdo két qua va
nhitng kho6 khan, vudéng mac trong qué trinh thuc hién Ké hoach.

- Chi dao Trung tdm TGPL nha nudc t6 chire, thuc hién Ké hoach nay va thuc
hién cac nhiém vu c6 lién quan.

b) S¢ Tai chinh: tham muu phuong an bé tri kinh phi thyuc hién Ké hoach theo
quy dinh cua Ludt Ngan sach nha nudc va cac van ban huong dan; hudng dan ché do
chi va thanh quyét toan theo quy dinh.

¢) Cac s0, nganh co lién quan: chi dao cac phong chuyén moén, cac don vi truc
thudc co lién quan phoi hop véi S6 Tu phap (Trung tam TGPL nha nudc) trién khai
thuc hién nghiém tic Ké hoach nay.

d) UBND cép xa: chi dao cac phong, don vi trye thude phdi hop véi Trung
tam TGPL nha nudc trong viéc trién khai c6 hiéu qua cac hoat dong TGPL cho
nguoi cao tudi thude dién dugec TGPL tai dia phuong.

d) D& nghi Vién Kiém sat nhan dan tinh, Toa 4n nhan dan tinh, Hoi Ngudi cao
tudi tinh, Bao va phat thanh truyén hinh Ha Tinh phoi hop véi S¢ Tu phap (Trung tam
TGPL nha nudc) thuc hién Ké hoach nay.

2. Kinh phi thye hién

Kinh phi thuc hién chinh sach TGPL cho nguoi cao tudi duoc bé tri theo quy
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dinh cua Luat Ngan sach nha nudc va cac van ban co6 lién quan; duoc huy dong tu
nguon dong gdp cua cac to chuc, cd nhan va nguon kinh phi hop phap khac (néu co).

Qua trinh to chic thyc hién, truong hop ¢6 kho khin, vudng mic, cac co quan,
don vi, dia phuong phan anh vé S Tu phap (qua Trung tdm TGPL nha nuoe) dé
duge husng dan, giai quyét; truong hop phat sinh ndi dung vuot tham quyen So Tu
phap tong hop, béo céo, tham muu, dé xuat UBND tinh va co quan c6 tham quyén
theo quy dinh./.

Noi nhén: TM. UY BAN NHAN DAN
_ gﬁTtu Il)lhal?; PCT UBND tinh DAL A

- Chu tich, cac nh; A 4

- Ban N¢i chinh Tinh uy; PHO CHU TICH

- Ban Phap ché, HDND tinh;

- Cac sd, ban, nganh cép tinh;

- Bao va Phat thanh truyén hinh Ha Tinh;
- Hoi Nguoi cao tudi tinh;

- UBND céc x4, phuong;

- Chanh VP, cac PCVP UBND tinh;
- Trung tam CB-TH;
- Luu: VT, KGVX, NCs.

e

Ho Huy Thanh
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